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Pupils with persistent or long-term absence may be supplied with an AV1 Robot by their 

relevant Local Authority to support their learning. The AV1 device is owned and operated by the 

Local Authority and Forest School does not own or operate its own fleet of these devices. Due 



 

to the cost of an AV1 Robot device we do not consider this to be a ‘reasonable adjustment’ and 

it is not a part of our core provision. 

 

The AV1 Robot is an app-linked telepresence device fitted with a camera, speaker, and 

microphone. This opens a two-way audio and one-way visual channel between the student and 

their classmates, allowing them to learn alongside their peers and maintain social contact with 

their friends without the obligation to appear on camera themselves. It sits in the classroom in 

place of the child, and they can join in lessons by listening, watching the teacher, asking 

questions, and participating in discussions.  

 

 
  
Privacy and safeguarding 

  
Live streaming 
AV1 transmits a live stream, from the AV1 to the AV1 users’ tablet. This means that no data is 

recorded. The live stream is end-to-end encrypted, meaning it is impossible for any external party 

to access the video/audio sent from the AAV1. It is not possible to record when using the AV1 

app. If attempted and dependent on the device, the stream will automatically terminate, or the 

company will receive a notification and reserve the right to deactivate the AV1. 

  
One user 
The first time the user connects to their AV1, they use a one-time keyword. They create a secret 

PIN. The terms of the app state that parents/others are not allowed to connect to AV1, and this 

is considered a breach of contract if they do so. The user can only be connected to one device at 

a time and must use a new one-time keyword if they are to change device. They then lose access 

to the other device. 

  
Guidance for use: 

  

• The Learning Support Department has custody of the AV1 devices which are provided 

by the Local Authority. 

• All communication between parents/pupils and school/teachers continues by e-mail.   

• The pupil must trial the AV1 in school with the relevant staff members, so they learn 

how to access it at home. 

• Those teachers who have the AV1 within their classroom are told individually of its use 

and presence.  



 

• The parents and carers of the class will be informed that the AV1 will be positioned in 

the classroom but no further information in relation to the pupil or their need will be 

disclosed. 

• The AV1 is taken to the classroom and collected at the end of a lesson by a dedicated 

staff member.  

• The AV1 should be placed on the desk, facing where the teacher is standing and able to 

view the board- it should not be used to view other pupils.  

• It is used for educational purposes and not as a means for parents/others to comment or 

make judgement on lessons 

 

 



 


