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5. Early Years Foundation Stage (EYFS) 
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Do you have a complaint or concern? 

Proceed to Stage 2: 
submit a formal 

complaint in writing to 
the Warden. 

Was the complaint resolved 
satisfactorily at Stage 2? 

Yes 

Proceed to Stage 3: 
appeal to the complaints 
panel.  

Conclusion of the 
School's complaints 

procedure 

No 

Resolved 

Follow the 
informal procedure 

under Stage 1 

Was the complaint resolved 
satisfactorily at Stage 1? 

No 

Yes Resolved 


